UNITED UTILITIES GROUP PLC

29 July 2019

Departure date of Chief Operating Officer

Further to the announcement issued on 14 June 2019, that Steve Fraser, Chief
Operating Officer, would be leaving the business, United Utilities Group PLC hereby
confirms that his last day of employment will be 31 August 2019.
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Jane Gilmore, Deputy Company Secretary +44 (0) 1925 237052

LEI 2138002IEYQAOC887J59
Classification — Directorate change

United Utilities Group's ordinary shares trade on the London Stock Exchange and its ADRs,
each equal to two ordinary shares, trade over the counter under the Trading Symbol
"UUGRY".
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