
 

 
Dear   
 
Thank you for your request for environmental information. We appreciate your interest, and we 
want to let you know that your request has been carefully considered in accordance with the 
Environmental Information Regulations (EIR).  
 
Your request: 
 
I’d like a copy of the permits you hold for Pica sewage works and the moresby pumping station and 
the storm overflow drain that is located there I have searched the EA website and it says I have to 
request the documents As the permit holder I expect you have a copy of what they have allowed you 
to discharge 
 
Our response: 
 
As per your request, please find attached two discharge consents for Pica wastewater treatment 
works and Moresby pumping station, as well as the Pumping Station Emergency Discharge Key 
Protection Measures document for Moresby pumping station.  
 
These have been titled Appendix A, Appendix B and Appendix C, respectively. Any names of 
employees from either United Utilities or the Environment Agency have been redacted under 
Regulation 13 of the Environmental Information Regulations 2004 (EIR) as this prohibits the 
disclosure of personal data if it violates data protection principles (UK GDPR) or the Data Protection 
Act 2018. 
 
For future reference, if you require any other consents, please visit the Environment Agency 
website. Specifically, the Public Registers. 
 
The link to view and download the consent for Pica WwTW can be found here. 
The link to view and download the consent for Moresby PS can be found here. 
 
We hope that this response answers your request. However, if you’re not satisfied with how we’ve 
handled it, you can request an internal review. To do this, please write to us at Environmental 
Information Office, Haweswater House, Lingley Mere, Warrington, WA5 3LP or email us at 
EIRRequests@uuplc.co.uk, addressing your request to  

, and explaining why you’re unhappy with our response. We’ll be very happy to review 
your request and ensure we’ve done everything we can to assist you.   
    

United Utilities Water Limited 
Haweswater House 
Lingley Mere Business Park 
Lingley Green Avenue 
Great Sankey 
Warrington WA5 3LP 
 
Telephone: 01925 237000  
 
unitedutilities.com 

Our ref: EIR/ID811 
Date: 01/05/2026 
Email: EIRRequests@uuplc.co.uk  



Any request for an internal review should be made within 40 working days of receipt of this 
response, and we will reply within 40 working days from receipt of the request for internal review.  
 
Many thanks 




