
 

 
Dear , 
 
EIR Reference: EIR/ID/396 
 
Thank you for your request environmental information. We appreciate your interest, and we want to 
let you know that your request has been carefully considered in accordance with the Environmental 
Information Regulations (EIR). 
 
I am writing to request aggregated data relating to water abstraction and associated charges for 
industrial and commercial users in your area, broken down by category and year. 
For the years 2019 through 2025, please provide the following information for each of the 
industrial and commercial categories listed below: 

1. Average, minimum, median, and maximum price charged per cubic metre for water. 
2. The total volume of water used and the total charges levied in each category per year. 

 
The categories are: 

• Aquaculture Fish 
• Aquaculture Plant 
• Breweries/Wine 
• Business Parks 
• Chemicals 
• Construction 
• Crown - Other 
• Dairies 
• Detention and Immigration Centres 
• Drainage Operations 
• Electricity 
• Extractive 
• Food & Drink 
• Forestry 
• General Agriculture 
• Golf Courses 
• Holiday Sites, Camp Sites & Tourist Attractions 
• Horticulture and Nurseries 
• Hospitals 
• Hotels, Public Houses and Conference Centres 
• Industrial/Commercial/Energy/Public Services 
• Laundry 
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• Machinery and Electronics 
• Mechanical Non-Electrical 
• Metal 
• Mineral Products 
• MoD (Ministry of Defence) 
• Municipal Grounds 
• Navigation 
• Non-Remedial River/Wetland Support 
• Orchards 
• Other Environmental Improvements 
• Other Industrial/Commercial/Public Services 
• Paper and Printing 
• Petrochemicals 
• Private Non-Industrial 
• Private Water Supply 
• Private Water Undertaking 
• Public Administration 
• Public Water Supply 
• Pump & Treat 
• Racecourses 
• Refuse and Recycling 
• Remedial River/Wetland Support 
• Research Non-University/College 
• Retail 
• Rubber 
• Schools and Colleges 
• Slaughtering 
• Sports Grounds/Facilities 
• Textiles & Leather 
• Transport 
• Water Supply Related 
• Zoos/Kennels/Stables 

 
In addition, I am requesting the same type of aggregated data for the costs of water supplied to 
companies serving the non-household retail water market in your area (i.e., wholesale water 
supplied to non-household retailers). Please provide: 

• Average, minimum, median, and maximum price per cubic metre 
• Total volume and total charges per year, 2019–2025 

Finally, please tell me how much water you abstract each year (2019-25), from which sources 
(sw/gw/tw/other) and how much is brought in from other water company areas (specifying the 
area). 
 
Please find attached an excel data spreadsheet identifying NHH (non-household) charges. 
 
With this data you will be able to view and calculate the average, minimum, median and 
maximum prices, as requested. As well as the total volume and total charges per year, it is 
important to note that within the spreadsheet the NULL values indicate instances where there is 
no identifier available to categorise the customer. In this case where we have used Address Base 
Premium (ABP) data there is no Unique Property Reference Number (UPRN) associated to the non-
household market SPID. ABP is an external data source that contains current properties and 
addresses sourced from local authorities, Ordnance Survey and Royal Mail matched to the UPRN. 






