
Meter Guidance for SLP’s
How to report on site connections and meters

Tagging – using and ordering 
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Trackers – each SLP has their own tracker

Remember: every change on site i.e. to plot or postal address we need to be notified about 
to ensure the tracker is correct

• Blue columns to be completed by UU, Green Columns to be completed by SLP
• Full clear information with dates that match your wiaps certificates
• Ensure meter serial numbers are correct format
• Returned weekly for larger SLP’s this would be twice a week to Selflay@uuplc.co.uk 

unless you have been allocated a different mailbox*

mailto:Selflay@uuplc.co.uk
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Meter Location Policy

Meter installations on new build household premises will be required to be located either: 

• Internally within the structure of the premises or individual unit (house, flat, apartment etc.); 

• In a purpose built wall mounted meter box fixed on the structure of the property; 

• In a purpose built in-wall meter box built into the structure of the property; 

• In a purpose built plant room or meter housing area within the curtilage of the property (multi-
occupancy premises). 

All meter installations in the above locations will be AMI equipped and the final location remains a 
choice for the Household Developer, however, it should be noted that plant rooms are a last resort, 
given the need to ensure effective communication to ensure Smart connectivity. 

Only one water meter installation will be undertaken at each individual household premises.  
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Meters and Tags

Meter tagging

Do not forget – no manifold, no external control box = no service connection. 
Meters can be ordered by emailing developerhandover@uuplc.co.uk, please give us at least 2 weeks notice for tags

Hole for security seal

Some great examples - Tagging supports the SLP if meters are report and then go missing on a site, and helps 
developers identify issues 

mailto:developerhandover@uuplc.co.uk
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Common Problems with Meter Installations

Non compliant boundary box

Misreporting of meters carries a charge of £99 per meter

Internal meter install poor practice
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Charges 2025/2026

Supply and install standard 15 – 20 mm manifold meter: £180.74   

Supply and install standard 15mm – 20mm in-line meter: £180.74 

Non-notification charge: £99.00 per connection

Site visit charge: £146.06
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Important Email Addresses

Ordering additional tags – Developerhandover@uuplc.co.uk

Tracker mailbox – Selflay@uuplc.co.uk

General enquiries – Selflay@uuplc.co.uk 

mailto:Developerhandover@uuplc.co.uk
mailto:Selflay@uuplc.co.uk
mailto:Selflay@uuplc.co.uk


Thank you 
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