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What we know............

• In January 2023 DEFRA recommended that Schedule 3 is enacted in 2024 

• Unitary Authority or County Council will be the SuDS Advisory Body

• SuDS will be mandatory, and a national Standard will be set

• WASCs will be statutory consultee where there is a proposed Surface water 
discharge to public sewer

• Exemption's expected to be developments less than 100m2

• The public consultation note that one of the main barrier is lack of skills

• Since the new Labour government appointed there has been no further 
communications

Schedule 3 Flood and 
water management Act

What will the public consultation cover?

• Policy 
➢ Section 42 & Schedule 3 in parallel?
➢ Define what is and isn’t covered by SAB Approval
➢ Process & Transitional arrangements
➢ Enforcement

• Standards & Guidance
➢ (expected to be CIRIA SuDS Manual and Non-

Statutory technical standards)
➢  Other documents will need updating

• Costs & Funding
➢  Cost To set up
➢  Cost to run SAB
➢ Cost of operation & Maintenance

• Skills & Capabilities
➢  Upskilling requirements



Top tips:
Site construction

Lucy Clarke
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Cost

Extra 
Work 

Involved

Risks 
Associated 

with working 
in occupied 

streets

Reputation – 
adverse 

effects for all 
those 

involved

Spoiling of 
finished 

surfacing 

Customer 
Disruption

Employee 
Morale

Correcting defects
Some of the adverse effects
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Manhole Construction
Connections must connect at soffit to soffit level

Soffit of new 
connection level 
with soffit of 
main channel
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Connections need to be swept and accessible 
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Positioning over cover slabs
Ladders

To maintain a 600 x 
600mm square clear 
opening, the step  rungs 
or ladders must be plumb 
and in alignment with the 
cover slab opening
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Raising pieces
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Adjusting brickwork

Step rings must not 
be constructed in 
adjusting brickwork 
openings
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Manhole cover frames
Common problems
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Wastewater 
Technical Update

Robert Glynn - Digital Product Delivery Lead

Technology Services

Robert.Glynn@uuplc.co.uk

Developer Services Wastewater



What is Telemetry? Why is it important? 



Telemetry Overview
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NIS & Cyber Security

What are the NIS Regulations?
• The directive first became UK law on 10th May 2018.
• It is the EU-wide rules on cyber security whose objective is to achieve a high common level of security of network and information systems across the EU 

through improved cybersecurity capabilities at a national level and increased EU-level cooperation.
• The directive introduces the concepts of “operators of essential services (OES)”, “digital service providers (DSP)” and competent authorities (CA) with clear 

guidelines for the role each takes.
• Legally requires “operators of essential services” and “digital service providers” to take appropriate steps to manage security risk and to report security 

incidents to the national competent authorities when significant incidents take place.

Competent Authorities 

(CA) will regulate 

each sector, the 

Water sector is 

regulated by DEFRA 
and DWI

UU are in scope of 

this on the basis that 

we provide potable 

water to more than 

200,000 customers 

under the concept of 

OES

We are mandated to take 

appropriate and proportionate 

technical and organization 

measures to manage the risk 
posed.

There are 14 principes (each 

with multiple measures) that 

will provide the basis for 

applicable security measures. 

These are defined 

by the NCSC and 

are adapted to each 

essential service in 

conjunction with the 
relevant CA



Telemetry Technology Evolution



Common Telemetry Issues

Sim Cards
Adopting Phone 

Lines
Leave phone Lines 

unplugged
Mobile Signal

What are we doing about it? What can you do to support us?

When registering 
phone lines, please 
ensure the address you 
register them against is 
that of the kiosk

Please do not plug the 
phone line back into 
the UU equipment, our 
telemetry team will do 
this when ready



Pre-Development 
Enquiry Update

Gulshan Seetulparsad 

Developer Services Engineer
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Predevelopment Enquiry Form; Customer Feedback 

What you want 
to know gets
lost.

It generates 
more
questions

Lots of 
Information
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The new form
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Images we will provide
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Additional we provide

Further Guidance linked
through to comments
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