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Asset Impact Assessment 

Please complete this form if you are proposing works near or over our assets. 

You can fill in this form on your computer or tablet, just save a copy, complete it, and email it to WaterMains@uuplc.co.uk. 
Alternatively, you can print the form and post it to us, the address is at the end of the form. 

All fields are required unless otherwise stated. Please note incomplete information may cause delays to your application. When 
answering the yes/no questions please tick in the appropriate box. Please keep a copy of the completed application for your records. 
If you need help completing this form call us on 0345 072 6067 and we’ll be happy to help you. 

Any works following an asset impact assessment application will operate under Sections 158, 159 and 174 of the Water Act.  As per 
these Sections we require 24 hours unrestricted access to our water mains for operation and maintenance, both during and after 
construction. 

There should be no interference with, or access restrictions to, any water main, structure, installation, apparatus or any other pipe 
belonging to United Utilities. 

Section 1: Applicant details 

1a: Owner and/or contractor 

Owner 
This is the person who owns the land/property 

Contractor (if applicable) 
This is the person working on behalf of the owner 

Name 

Job title (if applicable) 

Company name (if applicable) 

Address 
(including postcode) 

Telephone number 

Email address 

This is who we’ll contact with any questions about the work. 

Who will be responsible for 
payment of the application fee? 

This is who we’ll contact for payment if you’re paying by credit card or BACS, and who we’ll send the invoice to. 

1b: Other contacts 

Is there anyone else you might want us to speak to about your application? Please provide details below. Yes No 

Name, job title (if applicable) and 
address including postcode 

Telephone number 

Email address 

Section 2: Development details 

Site name 

Address 
(including nearest postcode) 

Please provide as much of the site address that is available, it must contain at least road name, town/city, and county. 

Grid reference (if known) 

The grid reference is a 12 digit grid reference split into two 6 digit numbers (X and Y). 

If you have made any previous enquiries or applications that are linked to this site please provide the 
reference numbers.  

Planning reference 

Planning Authority 

mailto:WaterMains@uuplc.co.uk


        

 
 

 

 
 

 

     

      

   

    

 
 

    
    
    
         
         
         

 
 

 

 

 
 

 
’

I ~A United 
\::, Utilities 
Water for the North West 

□ 

□ 

□ 

□ 
□ 
□ 
□ □ 
□ □ 
□ □ 

Section 3: Summary of Proposed Works 

Have any non-intrusive investigation works been carried out? Yes No 

If so, please provide details 

Details of Proposed Development Works (including any piling, level decrease/increase, etc.) 

Section 4: Contribution fee and payment details 

There is a charge for this service. Once we have reviewed your application we will confirm the initial contribution that will need to be paid 
before we can provide a formal response to the enquiry. This will be an initial cost, if the total cost is less, we will issue you with a refund for the 
difference, if the cost is more, we will ask you to make an additional contribution. 

How would you like to pay the 
contribution fee? 

Credit/debit card – when we receive your application we’ll contact you within three working days, on 
the number provided above, to take payment over the phone. 

BACS – when we receive your application we’ll contact you within three working days with our BACS 
details and a reference number. 
If you already have our BACS details, please do not pay before you’re received the reference 
number for this application. 

Cheque – please make payable to United Utilities and enclose with your application. 

Section 5: Document checklist 

To make sure your application is processed quickly, please ensure that you have completed all of the questions on the 
application form and use the checklist below to show any supporting documents you have included with your application. 
Please note that incomplete submissions can delay your application. 

Provided 

• Site location plan Yes 

• Proposed layout plan Yes 

• Electronic copies Yes 

• Details of construction depth (if applicable) Yes N/A 

• Any other relevant information to support your enquiry Yes N/A 

• If you’re paying by cheque, is it included with your application? Yes N/A 

Section  6: Declaration 

By submitting this form, I confirm that: 
• I understand that no works should commence until agreed with United Utilities 
• I have provided all of the information requested, including supporting documents to the best of my knowledge 

Signature Print name 

Company (if applicable) Date 

If you are completing your form electronically, please type your name in the signature box. 

Email your completed application form to WaterMains@uuplc.co.uk or post to United Utilities Developer Services, 2nd floor Grasmere House, 
Lingley Mere Business Park, Lingley Green Avenue, Great Sankey, Warrington WA5 3LP. 

About us 
United Utilities is the North West s water company. We keep the taps flowing and toilets 
flushing for seven million customers every day. From Crewe to Carlisle, we work hard 
behind the scenes to help your life flow smoothly. 

United Utilities Water Limited, Haweswater House, Lingley Mere Business Park, Lingley Green Avenue, Warrington WA5 3LP. 
Registered in England and Wales. Registered Number 2366678. 
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